
Service, Support, Connection

Dear Veterans, Families, and Members of Our Community,

As we move through the final stretch of summer, August offers several meaningful
opportunities to honor service, connect with one another, and renew our shared
commitment to supporting Veterans.

On August 7, we observe Purple Heart Day, a time to reflect on the sacrifices of
the brave men and women who were wounded or lost their lives in combat. The
Purple Heart remains one of our nation’s most distinguished military honors. Here
in Indiana County, we don’t honor these heroes on just one day—we honor them
year-round by preserving their legacy and advocating for their continued care and
recognition. Their courage reminds us daily of the true cost of freedom.

August also marks the second anniversary of the PACT Act, signed into law on
August 10, 2022. This landmark legislation expanded VA health care and benefits
for Veterans exposed to toxic substances, including those who served in Vietnam,
the Gulf War, and post-9/11 operations. For many Veterans in Indiana County,
this law has opened doors to new benefits and critical care. Our office has already
assisted numerous Veterans with PACT Act-related claims, and we urge others to
reach out—whether you’re uncertain about your eligibility or were previously
denied benefits. We’re here to guide you, answer your questions, and advocate
on your behalf.

Looking ahead, we’re thrilled to return to the Indiana County Fair, running from
August 21 to August 30. Our Veterans Resource Table will be available
throughout the week, providing a welcoming space for Veterans and their families
to learn about benefits, ask questions, and connect with our team. Whether you’re
a longtime resident or newly separated from service, we welcome you to stop by
and explore the resources available to support you and your loved ones.  

And don’t forget—on Monday, August 25, all Veterans receive free admission to
the fair.

Thank you for your continued trust, support, and partnership. As always, our office
is here to serve you. We hope to see many of you at the fair this month—and
please remember, no question is too small when it comes to your care and
benefits.

Jessica Walker
Director
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Steve Reinoehl enlisted in the U.S. Navy in May 1966 and proudly served aboard the USS
Epperson (DD-719), a Gearing-class destroyer of  the Seventh Fleet, homeported in Pearl
Harbor. Affectionately known as “The Peppy Eppe,” the Epperson supported numerous key
operations during its WestPac deployment, including Naval Gunfire Support missions in
Vietnam, Operation Sea Dragon, Yankee Station, and operations in the Mekong Delta.
During this tour, the ship earned two combat citations. Steve’s service took him across the
Pacific, with port calls in the Philippines, Taiwan, Japan, Hong Kong (for R&R), Australia,
Midway Island, and South Korea. He completed his service in May 1969 and returned
home to Jersey City, New Jersey. Shortly after returning home, Steve married his wife,
Jacklyn, and the couple settled in Cookport, Pennsylvania. He spent many years self-
employed as a coal broker before founding Total Auction Services Inc., an auction company
specializing in estate auctions. Now retired, Steve remains active in the veteran community
through volunteer work with various organizations. When not volunteering, he enjoys
peaceful moments on his deck, taking in the view. Steve and Jacklyn recently celebrated
their 55th wedding anniversary, surrounded by their three children and nine grandchildren.



Board of Appeals Surpasses 92k 

The Board of Veterans’ Appeals (BVA) is celebrating its
92nd anniversary on July 28, 2025. This milestone comes
as the Board surpasses 92,000 disability appeals
decisions for Veterans and dependents—faster than ever
before. Established in 1933 by President Franklin D.
Roosevelt, the Board was created to provide fair and final
reviews of VA benefit denials and to assist claimants
through a streamlined appeals process. Its mission is to
uphold justice and resolve all reasonable doubt in favor of
the Veteran. Over the past 92 years, the Board has held
more than 746,500 hearings and issued over 3.7 million
decisions. It continues to operate under the principles set
forth in the original Executive Order, including VA’s “duty
to assist” and “benefit of the doubt” rules. Under President
Trump, decision productivity reached historic levels, with
an average of 2,550 decisions issued weekly. The Board
remains committed to ensuring timely, accurate outcomes
for Veterans and their families. Read More

Direct Deposit

The VA’s Veterans Benefits Banking
Program (VBBP), launched in 2019,
helps unbanked Veterans and
beneficiaries open accounts and enroll in
direct deposit for secure, timely benefit
payments. Since its inception, VBBP has
assisted over 530,000 Veterans.
Partnering with the Association of Military
Banks of America (AMBA), the program
includes 130 banks and credit unions
committed to offering free or low-cost
banking tailored to military financial
needs. Direct deposit protects against
fraud and ensures benefits are received
on time. VBBP also provides free
financial counseling, VetCents financial
education, and Veteran Saves initiatives
to help Veterans manage finances and
build resilience. This program addresses
challenges Veterans face and promotes
access to safe, reliable financial services.
Visit VBBP for more information and
resources. Read More

VA Home Loans

Each year on April 5, the nation
honors Gold Star Spouses—the
surviving husbands and wives of
service members who died in the
line of duty. These spouses face
many challenges rebuilding their
lives. VA supports them with benefits
like the VA-guaranteed home loan,
which removes financial barriers to
homeownership. Eligible spouses
can use this benefit to buy, build, or
refinance a home without a down
payment or private mortgage
insurance. They may qualify for low
interest rates and are exempt from
the VA funding fee. To apply, they
must get a Certificate of Eligibility
through a lender or VA Form 26-
1817. Choosing a VA-approved
lender and knowledgeable real
estate agent is essential.
Read More

Travel Health Support

If you’re a Veteran receiving care
through VA or the Foreign Medical
Program (FMP), or a family member
covered by CHAMPVA, you can
access healthcare during travel
emergencies. In the U.S., VA Health
Connect offers 24/7 nurse advice,
appointment help, and virtual urgent
care—just call your VA medical
center and select option 3. Notify VA
within 72 hours after emergency
care. Veterans traveling abroad
should enroll in FMP for coverage of
service-connected conditions.
CHAMPVA beneficiaries should
carry their ID, understand coverage
limits, and keep receipts for
reimbursements. Before traveling,
pack medications, documents, and
emergency contacts. Planning
ensures health and safety wherever
you go.
Read More

Specially Adapted Housing Program

VA’s Specially Adapted Housing (SAH) program,
established in 1948, assists Veterans with severe service-
connected disabilities—such as spinal cord injuries, limb
loss, blindness, and degenerative conditions like
Parkinson’s and ALS—by providing grants to buy, build, or
modify homes for independent living. In 2024, SAH issued
2,352 grants totaling over $147 million. The program
supports Veterans domestically and internationally,
helping them overcome challenges like currency exchange
and language barriers. For example, a Veteran in the
Philippines recently received a grant that improved his
home accessibility, greatly enhancing his quality of life.
Since its inception, SAH has awarded more than 53,500
grants totaling $2.2 billion, enabling Veterans to increase
mobility, access community resources, and connect with
loved ones. For more information, visit VA.gov/Housing-
Assistance/Disability-Housing-grants. Read More
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Resources

Best results come from combining medication
and counseling. Using both greatly increases
your chances of quitting successfully. Medication
helps manage withdrawal, while counseling builds
skills to handle triggers.

Positive changes begin quickly. Benefits start
within minutes to days of quitting, including a
slower heart rate, improved taste and smell, better
breathing, and healing of mouth sores.

Health benefits increase over time. Long-term
quitting reduces serious health risks like cancer,
stroke, and heart disease. After 10 years, lung
cancer risk is cut in half.

VA Offers Comprehensive Support. Veterans
can access a full range of treatment through the
VA, including counseling, nicotine replacement
therapies, and personalized care plans.

Persistence Pays Off. It often takes multiple tries
to quit, and each attempt teaches valuable
lessons. Nearly 80% of Veterans who smoked
have successfully quit.

Getting Started. Veterans can build a quit plan
online, contact their provider via My HealtheVet,
call 1-855-QUIT-VET, or sign up for
SmokefreeVET text support.

Thank you for reading!

Navigating healthcare decisions can be challenging,
especially during difficult times. The Conversation Project is
a free, nationwide initiative designed to help Veterans and
their families start important conversations about their
healthcare wishes and end-of-life preferences.

Using easy-to-understand guides and tools, The
Conversation Project encourages open dialogue so your
voice is heard when it matters most. Whether you want to
discuss your values, treatment choices, or appoint a
healthcare proxy, their resources make it simple and stress-
free.

Take advantage of  this free support to ensure your wishes
are known and respected. Visit theconversationproject.org
to learn more and access helpful materials today.

The new Indiana Community Based Outpatient Clinic
(CBOC) is now operating in the new location at 101 IRMC
Drive in Indiana, conveniently located near the Indiana
Regional Medical Center. If  you have any questions
regarding an upcoming appointment or need to schedule,
call us at 1-877-626-2500 Ext 15567.
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